
 

Accessing the Twynham Parent 
Gateway 

To access the Twynham Parents Gateway you must have first received your username and password 

which is sent to you through the post. If you have not received your username and password by the 

end of January please email “parentgateway@twynhamschool.com”. 

Logging on to the Parent Gateway 
To get to the parent gateway you must navigate to the main Twynham School website; this is 

located at www.twynhamschool.com. Once you have navigated to the site you will find the Parent 

Gateway login link located in the left navigation bar at the bottom of the page. 

 

On the Parent Gateway page click the “Click here to login>” button to login to the parent gateway. 
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You will be presented with the login screen with a username field and a password field: 

 

 

 

 

 

 

 

Enter your username in the “Username” field and your password in the “Password” field. 

Using the Parent Gateway 
Once logged into the gateway you may access the various sections specified on the homepage. 

  



 

FAQ’s 

When trying to login to the parent gateway I get 

the error message “You could not be logged on to 

ISA Server. Make sure that your domain name, 

user name, and password are correct, and then try 

again.”  
 

The most common resolutions to this problem are: 

 Ensuring that you are entering the correct username and password (your password is case 

sensitive) 

 Closing the web browser and trying again 

 Checking that your computer clock (time and date) is set correctly 

If your problem persists please email “parentgateway@twynhamschool.com”. 
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